
1. Introduction
Welcome to FMS. We value your privacy and are committed to protecting your personal data. 
This Privacy Policy describes how we collect, use, and disclose your information when you visit 
www.fill-my-space.co.uk

2. Information & Data We Collect
Personal Information: Name, email, phone number, business information.
Account Details: Data provided during account registration and profile updates.
Usage Data: IP address, browser information, device specs, access times, and pages viewed.
Communication Data: Information from inquiries or support requests.

3. How We Use Your Information
To create and manage your account.
To facilitate introductions between logistics providers and other users.
To improve and optimize the site functionality.
To comply with legal obligations.

4. Legal Basis for Processing
We process data based on your consent, contractual necessity, legitimate interests, and legal obligations.

5. Data Sharing & Third-Party Disclosure
We may share information with service providers to deliver technical support and maintain the 
functionality of our services. We also reserve the right to disclose or use information for other purposes 
permitted by applicable law, including but not limited to compliance with legal obligations, protection of 
our rights and property, prevention of fraud or security issues, and improvement of our services.

FMS DISCLAIMER:

FMS acts as a platform only and does NOT participate in or take responsibility for any transactions, 
communications, contracts, disputes, or agreements between users. FMS assumes NO LIABILITY for the 
nature, condition, legality, safety, or delivery of goods transported or stored through connections made 
via the Site. Users are solely responsible for verifying the legitimacy, legality, and terms of any agreements 
they enter into with other parties. 

6. Data Security
We use appropriate security measures to protect your data but cannot guarantee absolute security due to 
the nature of internet communications.
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7. Your Rights
Right to access, correct, or delete personal data.
Right to data portability.
Right to object to data processing.
Right to lodge a complaint with a data protection authority.

8. International Data Transfers
If data is transferred outside the UK or EEA, appropriate safeguards are in place to ensure data 
protection.

9. Data Retention and Utilisation
We retain personal data for such duration as is reasonably necessary to fulfil the purposes for which 
it was collected, including but not limited to the administration, operation, and enhancement of our 
website, the facilitation of user interactions, and the optimisation of user experience. Furthermore, 
we reserve the right to process, utilise, or disseminate such data, whether in identifiable or 
aggregated form, for ancillary or external purposes which may encompass, without limitation, the 
generation or distribution of logistical leads, the advancement of commercial relationships, the 
execution of analytical or research activities, or any other legitimate business objectives permissible 
under applicable data protection laws and regulations.

10. Third-Party Links
The Site may contain links to third-party websites. We are not responsible for the privacy practices 
of these external sites.

11. Updates to This Privacy Policy
We may update this Privacy Policy as needed. Any changes will be posted on the Site.
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